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Nghé bdi ban & Little Saigon
Friday, May 07, 2010

Lam tur A t6i Z, chuyén nhan tién mat

Ngoc Lan/Ngugi Viét

WESTMINSTER (NV) - Sau lam nails, céng viéc lam trong cac nha hang quan
an luén la tdm ngdm cla nhiéu ngudi Viét thich nhitng céng viéc 1anh tién
mat bdi nhiéu ly do. Bén canh dd, nghé “bdi ban” ciing 1& muc tiéu sdn dudi
tim viéc lam thém cho cac sinh vién hay nhitng ngudi mudn tim cong viéc
tam thdai, ban thdi gian.

Khong nhiéu tién nhu lam nails, nhung bu lai lam nha hang khdng can phai
c6 bang cdp, khdng can phai hoc, khéng phai di xa, dac biét cé thé 1am chi
vai tiéng moi ngay, khéng mat nhiéu gid nhu lam nails.

Tuy nhién, nghé nao ciling cé cdi hay va nhitng chuyén “tham cung bi su,”
ma pham nhiing nghé tiép xuc truc ti€p véi con ngudi con 1dm diéu dé noi
hon.

Ai lam bo6i ban?
Budc chan vao nhirng nha hang quan an quanh khu vuc Little Saigon, thuc

khach sé thdy ngay su da dang, da séc, da thanh phan cla nhitng ngudi
phuc vu.
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Co tiém “bdi” toan 1a nam, kha tré - ngudi ta dé nhan ra dé chinh 1a nhing

sinh vién dang di lam thém ngoai gid hoc ki€m tién dong hoc phi, trang trai
chi tiéu. V3i nhitng “bdi” nay cé thé khach chi gdp moét lan, Ian sau quay lai,
“bdi” da chuyén ngi lam, hodc da tét nghiép dai hoc va 1a ddi tac 1am &n cua
chinh minh lac nao khong hay.

Co tiém “bdi” toan la phu nit hodc toan nhitng dan éng trung nién - ngugi ta
de doan dé la nhitng ngudi “nang ng” vdi nghé “boi.” Néi ding han, phéan I6n
“bdi” & Ira tudi ndy d& chon céng viéc nha hang lam nghé chinh nudi séng
ho va gia dinh. Nhifng ngudi nay, Iic con & Viét Nam, cd thé ciling tirng la
ngudi lam nghé lao dong chan tay, cling cé khi tirng lam théay gido, ky su,
ké toan, nhan vién van phong, nay do nhiéu hoan canh, nhiéu ly do, ho
chon viéc lam nha hang nhu chang dirng chan cudi.

Co tiém “boi” du ca gia tré I8n bé, dan 6ng, dan ba, thanh nién, thi€u nir.
DAy la d3c diém cua nhitng quan an gia dinh, chu-bdi déu la ngudi nha,
cung gilp nhau thu xép diéu hanh moi cong viéc trong tiém.

M&i nha hang, mdi quén &n cé mot cach tuyén nhan vién khac nhau, tly
theo cach suy nghi, tinh toan cta chu hay ctua ngudi quan ly. Tuy nhién, da
phan ngudi ki€m dudc cong viéc & nha hang la do ngudi than, ngudi quen,
ban be gidi thiéu cho nhau. M6t s6 tim viéc tur trén bao, nhung s6 nay dudng
nhu khong nhiéu.

i N i ¥
Hinh minh hoa. (Hinh: D&n Huynh/Ngudi Viét)

Mot diéu kha dac biét la rat hiEém ngudi nao lam duy nhat mot nha hang tir
trudc dén sau. Nghi lam ngay thdi gian th{r viéc do tu nghi hoac chu cho
nghi, nghi viéc sau moét vai thang la nhirng diéu thudng thdy & nhan vién
lam nha hang, nhat la véi nhitng ngudi lam ban thdgi gian. Tuy vay, véi
nhifng ngudi coi viéc lam “waiter, waitress” la mét nghé thi sau khi tru lai &
nci nao tuUr hai nam trd 1én ho lai it cé khuynh hudng tim cho mdi, trir nhitng
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trudng hop cd xung dot I8n vai chd, hoac cd nha hang khac “niu kéo” vdi
nhitng khoang luang bdng hau hi hon.

Chinh tir ddc diém khéc biét cia nhitng ngudi lam bdi ma cung cach phuc vu
khach hang, thai dd gitra boi vdi bdi, gilra bdi v8i chdi 8 mbi tiém lai cé
nhitng diéu riéng biét ma chung t6i sé dé cap trong moét bai viét khac.

Lam nha hang tic lam tir A t6i Z

“Ai ma khong mot 1an di an & nha hang, quan an nén it nhiéu cling biét cong
viéc cla ngudi bdi ban la gi roi,” chi Kiéu, nhan vién mét nha hang trén
dudng Bolsa goc Magnolia, mé dau cau chuyén.

Tuy nhién, theo chi Kiéu thi ngay dau vao nhan viéc bao gid cht hodac ngudi
quan ly cling sé ndi cho nghe vé cong viéc nguGi nhan vién mdi phai lam.
Lay order nhu thé nao, cach sir dung may tinh tién ra sao, phai biét xem
qua cdc mén &n dé khi khach hdi con biét dudng tra 18i, bin thang khac bun
moc, banh uSt Thanh Tri khdc banh uGt dac biét, bin mam va ban nudc léo
c6 phai la mét, dac san cua quan la gi, hay don gian hon la cac th nudc
cham dung cho moi moén dirng bao gid dua [on...

MOt ngudi lam nha hang la phai bié€t lam tlr trong ra ngoai, tir dudi Ién trén,
nghia la tir viéc ti€p khach, |18y order, dén bung bé&, don dep, lau chui ban
ghé, r&ra nha vé sinh, 13t rau, luéc bun, thai thit, mac d6 to-go,... Lam tat
tan tat theo yéu cda chu.

“Noéi ngan gon, lam cho nha hang Viét Nam la lam tir A tdi Z, trir di'ng bép
la mét céng viéc riéng han, con lai thdy viéc thi c lam.” chi Kiéu dlc két.

Chi Thu, mdt ngudi 1dam cho mdt tiém &n Viét dudc 4 ndm, k& vé mdt ngay
lam viéc binh thudng cua chi:

“Mbi sang khi dé&n tiém, t6i pha ca phé, loc tra, ndu che, ndu nudc, roi 'set-
up' ban, xem may chai lo tuong mam, tiéu &t, dudng mudi, cai gi thiéu thi
cham day, roi chd khach vao |dy order. Cong viéc sé tat bat vao gid 'lunch.’
Pén chirng 2 gid ngdt khach thi lai xem va 'fill-up' lai cai chai gia vi. Noi
chung la thay gi lam d6. Dén cudi ngay, sau khi tiém dong ctra, chia tién tip
xong thi ra vé.”

Lam nha hang khéng doi hdi nhitng ky ndng, phdm chét gi cao siéu, nhung
nhitng 16ng ngdng budi dau la diéu khéng trénh khdi, nhat Ia d8i véi nhitng
ngudi ma@i chan udt chan rao téi My, va xua nay chi quen vdgi cong viéc tri oc
van phong.

Tuy khong can hoc trudng I8p, nhung ngudi lam nha hang phai biét hoc cach
thuc hién cong viéc t&r déng nghiép va tir kinh nghiém ban than.

Céch lam sao dat mot td phd xudng ban, d&€ mét ly nudc, xép thém dia bun,
dia rau, tudng dé ma khong phai qua de, vi “phai dat nhu thé nao cho thay

minh dang mdgi khach, ton trong khach, chf khong phai la bs thi cho khach,
vt vao mat khach.” Chi Thu, mét ngudi lam nha hang 4 nam, chia sé diéu

ai cling biét nhung khong phai ai cling lam dugc.

Theo chi Thu, ngudi lam nha hang can cé su chi y, d& y cdng viéc thi tat ca
déu la dé dang. “Ngay dau di lam, g&p khach Viét thi dé rdi, ho néi gi minh
cling hi€éu. Nhung khi gép khach Hoa hay Mé order nhifng mén khéng cé
trong thuc dgn, minh xin I0i kéu ho chd va chay vao nhg ngudi ra giap. Co
diéu, tir d6 vé sau nhirng ngudi dé6 minh déu nhé yéu cau clta ho. Cr thé ma
lam”
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V@i nhirng sinh vién di lam thém thi khdng phai cdng viéc nao ciing dé dang

v@i hét thay. “TU nho dén I8n chuyén gi cling me lam, khi di lam, chd kéu vo
sdm xat banh mi, cdm con dao c luéng ca luéng cudng, chang biét lam thé
nao cho mié€ng banh mi trong dang hoang nita,” Phi Poan, moét sinh vién di

lam nha hang, nhd lai.

Nhin nhitng nguGi béi ban bung khay thirc an di phang phang nhiéu ngugi ci
tudng nhe nhang de dang, nhung thuc ra “véi mot nha hang tuang déi 16n,
trong khoang 20 phut ma bung Ién bung xudng chirng 10 Ian la thay oai roi
dd. Ma lam dén 12 tiéng thi sé biét mét kinh khing dén mdc nao.” Hung L€,
mot du hoc sinh, chia sé.

TUy theo gid lam viéc ma c6 ngudi sé& dén sém dé chuén bj don ban, md
clra, c6 ngudi vé sau khi tiém d& déng clra dé€ lau chui rira don.

Nhu Lé ndi, cong viéc lam & nha hang, néu full-time thi phai kéo dai 12
ti€éng, tr 9 gid sang dén 9 gid tdi, hodc 6 gid sang dén 6 giG chiéu. VGai
nhirng ngudi lam part-time thi thgi gian di lam sé rgi vao khoang thdi gian
ngudi ta di an nhiéu nhat, tlc gid trua hoac gid chiéu.

“Gid trua bao gid cling cuc hon chiéu, bdi ai cling mudn thic an Ién that
nhanh, ho &n thét le d€ con chay di 1am, lai thém thdi tiét budi trua thudng
néng nuc hon, va ngudi ta cling dé dé quau hon. Buéi t6i thi thong tha hon,
du cé thé déng khach hon, nhat la cudi tuadn,” Khoa Tran, mét sinh vién lam
thém nghé boi ban, cho biét.

“Khong co6 'benefits' khi di lam nha hang”

Lugng cd ban lam nha hang cia moét waiter, waitress dao dong tir $6-
$7/9id, hoac $50-$60/ngay, hodc $1,100 - $1,300/thang.

“Ngay dau dén nhan viéc, chl ndi tra toi $1,300/thang. Hét mo6t thang, chu
tu dong tang cho toi 1én $1,400. Va 2 thang sau, t6i dugc tra $1,500.” Chi
Thu néi vé muic luong cdia minh,

V&i mic luong cd dinh nhu vy, diéu cé thé I[am nhan vién nha hang “vui
budn” mdi ngay, xem liéu minh cé “tring manh” hay khong, chinh Ia ndm &
khodng tién “tip” clia khach. Chung t6i cling sé& dé cap dén van dé tién “tip”
trong mot bai viét khac.

Co6 nha hang, ngudi mdi vao lam ciling dugc chu tra ludgng day du ngay. Co
noi 18y cd “training tap su” chu chi tra $3/gid, sau 2 tuan mdi Ién luang day
da. Nhung “sao th8y nhiéu ban c du hai tuén 1a bi dudi méat.” Phi, mdt sinh
vién lam thém cho mot nha hang trén dudng Habor, nhan xét.

Va, cling gidng nhu nghé nails, khong mét ai di lam nha hang lai c6 y dinh
“doi hoi” vé cac khoan bao hiém sic khoe, hay tién thudng, ngay nghi cho
cac dip le tét, nghi “vacation,”... Di nhién, cling khéng may ai di lam nha
hang lai doi 1anh tién “check” cho nhitng dong luang nay.

Di lam nha hang, phai chdp nhan mét “nghich canh” la ngay cubi tuan, ngay
Ieé ngay Tét, trong khi moi ngudi di chai an uéng thi nhan vién nha hang phai
di lam. “Diéu nay doi khi lam minh mudn bd nghé vi cé luc thdy thugng
chdng con & nha ru ru trong nhitng ngay d6.” Chi Kiéu tha dai. "Nhung nghi
roi biét lam gi! Nén lai chiu tran.”

Tuy la moét cdng viéc lao dong binh thudng nhung tam trang chung cua
nhitng ngudi Viét Nam lan dau tim dugc “chan boi ban” & My la “rat vui” vi
thudng doé la cong viéc dau tién ho tim dudc trén xU la qué ngudi.
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“C6 thé ¢ ai d6 cam thay bi qué, bi si nhuc khi di lam bbdi ban, riéng toi thi
cam thdy vui I1dm, bdi tir nhd & Viét Nam khéng hé lam cdng viéc nay, nay
c6 cd hoi gap, ndi chuyén vdéi nhiéu ngudi, hoc ky nang phuc vu khach hang,
nén thay vui ngay & ngay dau di lam,” Khoa Tran noi.

Chi Kiéu tdm su, “Khdng ngai nging, méc c& gi hét, du hdi & Viét Nam minh
di lam lugng cao han, thudc loai cling cé dia vi nay no, nhung da xac dinh
sang day vi con, nén c di lam, cé viéc la ming roi.”

Hung L&, mdt du hoc sinh, cho biét, “D& chudn bi trudc tinh than nén khdng
c6 van dé mac c8, hon nira & day cling dau cd ai biét minh la ai dadu ma mac
c8. Con chuyén vung V&, lung tang khi phuc vu khach hang thi la diéu
duong nhién. Chi co diéu, luc dau, vao nhitng ngay cudi tuan, le lat, phuc vu
cho nhitng gia dinh di an thi cdm thay rat budn, tui than vi nhé nha, nhd ba
me, nhg anh chi em.”

“Vd&i nhitng ly do riéng, tdi biét minh khéng thé tim dudgc cdng viéc nao
khac, nén lam nha hang la cong viéc chinh cta t6i. Cling nhu moi ngudi di
lam, t6i cling c6 su yéu thich va gan bd, c6 trach nhiém vdi cong viéc, véi
nha hang ma to6i dang lam.” Chi Thu chia sé.

“Boi ban” trong chuing muc nao dé la nghé gép phan lam dam thém nhiing
nét van héa A bong nai thu do ti nan nay.

Va khi con dén Little Saigon dé thudng thirc 8m thuc Little Saigon thi ngudi
ta s& con nhiéu chuyén dé€ ndi vé ngudi bdi ban & Little Saigon.
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