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Nhirng cau chuyén bén trong nha hang
Ngoc Lan/Ngudi Viét

WESTMINSTER (NV) - Bi lam viéc, du la ngi van phong, céng s& hay ngi hang
quan chd bla, khéng k& Ia Viét hay My, du la Iam viéc chén tay hay lam viéc tri
0c, dau dau ciling cé nhitng cau chuyén canh tranh, xich mich gitta dong nghiép va
dong nghiép, gilra nhan vién va quan ly. Co6 diéu, tuy moéi trudng ma su canh
tranh thé hién ra & nhitng ki€u cach khac nhau. Bén canh nhiing san sé gan bd
gilra dong nghiép, gilra nhitng ngudi lam chung, nha hang quan an cling cé nhirng
ki€u “dung dd” rat riéng clia no.

Trong gidi phuc vu nha hang, dudng nhu c6 moét 1an ranh vé hinh: Gilra nhiing
ngudi lam full-time, lam 1du nam, s6ng bang nghé phuc vu nha hang, thi cé su
gan b than thiét vdi nhau, va ciling dudc su tin tudng cla chd. Nhung vdéi nhitng
ngudi lam part-time, nhitng sinh vién nay lam mai nghi, thi c6 nhirng vu dung
cham khdng thé ngd dudgc.

Khi quan an déng khach, nhén vién tét bat, chu ciing khéng né ha lan xa vao phu mét tay don dep.
Nhirng chuyén tudng chirng nhé nhu vdy nhung lai tao nén mdéi gén két gilfa moi thanh vién trong nha hang,
tiém an vdi nhau.

(Hinh: Duong Béng/Ngudi Viét)

Than ciing c9, ‘chagi’ nhau ciing c6

Do thdi gian lam & nhé,héng, tiém &n chiém tir 10 dén 12 tiéng mdi ngay, nén
nhan vién nha hang hiéu vé nhau, chuyén tro, tam su vc’i[ nhau con han ca ngudi
nha. Chuyén vui chuyén budn gi ho ciing hay mang v ké dé moi ngudi chia sé,



gop y véi nhau. Chinh tinh than dé6 ma khi da lam viéc lau dai thi hi€m khi nhan
vién nha hang ddi cho lam mdi.

Chi Kiéu, 1am nha hang full-time da 4-5 ndm, k& ndi chi lam, vao ngay “off,” ai di
chg thay hang gi “sale” thi cling goi nhau i &i xem cé muén mua thi ho mua gium,
hay & nha kho ndi thit, d6 cai bdnh xéo, ndu ndi cheé, cling mang vd cho chia ddng
nghiép nham nhap.

“Di lam nha hang riét nhin cai gi cling ngan, nén d6i lGc chi quay t6 mam ném,
lubc miéng thit ma ca dam xUm lai an rat ngon lanh. Hay ai di Viét Nam biét minh
thich an cai gi cling khé né mua mang qua lam qua. Thay vui Iam,” chi Kiéu néi.

Nhung dé la sau khi da lam lau, da bi€t nhau. Con khi mgi v6 lam, cé rat nhiéu
cau chuyén cta ngudng clra “ma cii bat nat.” Hinh nhu khéng mot nhén vién mdi
nao budc chan vo nha hang quan an ma thoat khéi canh bi “soi mdi,” “do xét,”
“dom ngé,” va “dam ti€u” cua nhitng nhan vién ci.

Phd, mdt sinh vién di lam thém nha hang, ké&: “Khi méi vo lam, cé biét gi dau, chu
kéu moét ngudi lam lau hon chi viéc cho t6i. Hinh nhu 'nd' sg minh vo6 lam thi bi
chia tién tip, hodc bi mat viéc, cat giG hay sao nén 'né' chi I ma. ‘N’ chi I ma,
minh 1am |6 ma, thé& 1a ‘nd’ di méc chu. Cha dudi téi ngay trong thdi gian thir
viéc.”

Phu rat kinh nghiém, “Bung lam gi khién cho ngudi chi viéc cho minh ghét minh.
Mdi v6 1am ‘nd’ nhin minh, thi minh nhin chd khac di. Ch(r‘né’ nhin minh, kén véi
minh, minh nhin lai ‘nd’ 1a théi xong rdi, ‘nd’ s& kiém chuyén. Chua k& Iau lau phai
mua nudc cho ‘nd’ uéng nira. Dai loai 1a cling phai biét I8y 1ong ‘nd’ thi mdi yén dé
qua thdi gian thar viéc, d€ chu biét 1a minh cé lam dugc viéc hay khdng.”

Thirc &n tréng sach sé, dep mét va sé cang ngon hon, hdp d&n hon nhd khdng khi vui vé, than thién
cua nhitng nhén vién phuc vu db6i vdi thuc khach. (Hinh: Duong B6ng/Ngudi Viét)

Véi Khoa Tran, mot du hoc sinh (yéu cau d6i tén), thi didu dé khién ngudi lam nha
hang mét mdi va stress nhat chinh la chuyén “ndi xau nhau véi chu.”



Khoa ké&, “Khi minh bung d6 an nhiéu, di qua ban thuc khach, ngudi nay xin cai to,
chd kia xin cai mudng, nhidu qua doi khi minh quen Khach kéu ngudi khac hoi.
Néu la ngudi tét thi ngudi ta I8y gium, con ngudi xau tinh thi ngudi ta chay dén
méc chu ndi minh khong chiu lam!”

Ngay ca ngudi lam t6t cling ¢ khi bi @dng nghiép ché bai. “& ddi la 18m, lam cai gi
cling bi ndi hét a. MGi vo Id nga 16ng ngdng ciing bi ché, ma lang xang lanh le
cling bi néi!” Chi Thu, mot ngudi di lam nha hang Iau nam, néu suy nghi.

NEu nhiéu thuc khach nhan xét rang, “thai d6 niém nd, tugi cudi vdi khach la yéu
cau 'xa xi' cua nhan vién nha hang quanh Little Saigon ddi véi khach Viét Nam,”
thi chi Thu lai la mot trong s6 it hiEém hoi cd nhiéu thir “xa xi” dd. Thai do vui vé,
than thién, biét chao hdi khach cda chi Thu dugc Iong khach, dudc long chd bao
nhiéu, thi lai la dé tai dam ti€u cho nhitng nhan vién khac bay nhiéu.

“Ho noi tdi ‘vui vé nhu vay dé ki€m chdng,” hay ‘Cudi ndi gid 1a nhu vay dé ngudi
ta cho tién,”” chi Thu ké lai.

C6 1an, chi Thu con bi ddng nghiép phda. Chi ké chuyén chi dugc giao viéc ndu tra
Thai. Budi t8i chi ndu va loc tra, sdng ra lam cho khach. Khach kéu lai héi, “cé bd
[6n mudi khong?” Chi Thu vao coi lai, ai dé6 da& bé mudi vao ndi nudc tra Thai cla
chi tir IGc ndao, man chat, “Phai dd hét lam lai.”

Khéng phai ngudi chu khéng biét nhitng chuyén nay. “Ngugdi biét chuyén sé la
ngudi thanh céng.” Huynh Gia Bao, chu nhan hé thGng Phd-licious, nhan xét cung
Ngudi Viét.

"Mét ngudi chu can du thdng minh dé hiéu dugc nhan vién ndi xdu vé ngusi khac
v@i chu la vi véi y mudn t6t cho chu hay chi vi mu6n chu dubi ngugi kia,” Bao ndi
thém.

Kinh nghiém cua chu nhan Phd-licious la “nha hang c:ém co qui dinh chat ché cua
nha hang.” Nghia la ai ai cling lam theo dung mét kiéu nhu vay, dé tranh chuyén
“ma cii an hi€p ma mdi” bang cach bat nat ngudi mdi la tai sao lam th& nay ma
khoéng lam thé kia.

Bén canh dd, theo Bao, chu cling phai “dé mat” dén nhan vién mdi nhiéu hon,
chat ché& han, “dé€ vira xem ho lam viéc nhu thé nao, ciling 1a dé€ tranh cho ho
chuyén bi nhan vién cili bt nat ma chi biét khoc, khéng dam néi. Sau khi thdy dau
vao do ro6i thi mdi ‘tha Iéng.”

Nhung khéng phai ai lam trong nha hang ciling bi déng nghiép an hiép. Hung, mét
du hoc sinh, cho réng: “Cho t6i lam viéc thi chdng c6 chuyén gi to tat gilra nhiing
ngudi lam vdi nhau. T6i thay tat ca déu binh thudng, néi chung la tot.”

Riéng chi Thu, ngudi bi d& mudi vé ndi tra Thai, thi chia sé rang, “cé ngudi hdi lic
toi mai vo lam ghét tdi ra mat. Nhung gid thi ba coi téi nhu ngudi nha. Co gi cling
mang vo6 cho, tUr cai quén cai ao, dén ca miéng an.”

Tuy nhién, hdu hét nhitng ki€u “chagi nhau” hay “soi mdi tir dau dén chan” phan
I&n chi danh cho ngudi mdi tdi. Sau khi da vugt qua “ngudng” dé roi thi dau ciling
vo do.

Nhan vién va ngudi chu ‘can cé su tu té véi nhau’

Hau hét nhitng ngudi gan bé 1au dai vaGi nai lam déu la do chu tét hodc “biét diéu.”
“NéEu noi chd va minh nhu ban bé thi khéng cé chuyén dé rbi, nhung chu cua tui
rat 'nice' va 'friendly.' Di lam gan 3 nam, chua bao gid nghe chu I6n ti€ng vdi bat
ky nhan vién ndo. Khi chu ndi gidn, ngudi chu la 1a 6ng quan ly,” Chi Kiéu cudi



nhan xét vé chu tiém cta minh.

Chu nha hang nai Pha va Hung lam ciing vay. “Chu dudc Iam. Téc la khi minh ¢
lam sai diéu gi thi cling nhdc nhd. Nhac nhé chd khéng phai la quat nat, hay mé
miéng ra la doi dudi viéc.”

V@i Khoa thi khac. Khoa cho rang “chd hinh nhu hoi c6 van dé.”

Khoa ké&, noi Khoa lam c6 I& |a mdt trong s& hi€ém hoi nha hang c6 nhitng qui dinh
rat “ngat nghéo” nhu: nhéan vién di lam khong dudc cho an thirc an ctia nha hang.
Ai muén an phai mua, vdi cac mon binh thudng thi tinh nira gia, véi nhitng mén
dac biét thi tinh nhu khach.

“Diéu do6 chd cé ndi ngay Iic mdi v6 lam khéng?”

“Co, ndi ngay tir dau. Nhung ldc dé6 minh thay cling dau cé sao, khong an & quan
thi v& nha an. Tuy nhién, khi di lam, 1Gc déi, thirc an trudc mat khdng dugc an thi
md&i cam th&y ‘dién’ Ién dugc. Nén ddi qud, chiu khdng ndi thi cling cé dlra phai bé
tién ra mua an, hodc tiét kiém thi mua & banh mi khdng chdm nudc tuong &n cho
dd ddi.” Khoa nhd lai.

Qui dinh nifa cua tiém Khoa la néu lay “order” sai thi phai dén tién. “Nhitng dlra
lanh le thi nan ni khach, néu khach chiu an thi thoi, con khéng nhirng ngugi lam
chung ém vdi nhau, c6 nhitng dra khong lanh thi phai bo tién ra dén.”

Trong khi d6, chi Kiéu k&, “O tiém minh, khi khach néi minh I8y 'order' sai thi toi
chi viéc xin 10i khach, réi mang xudng nha bép 'nan ni' bép lam lai mén khac
nhanh nhanh giim, con td kia d&€ dé ai thich thi an.”

Chi Thu nhan xét, “Chu va thg nén cé su tr té véi nhau. Chu ma 'cang' qua thi chi
co thiét. Tui tUung chi’ng ki€n nha bép cr vt d6 thoai mai vi ghét chu. Nguyén cuc
thit bo xat mdy 1at roi liéng vo6 thung rac, hay ndi nudc phd ham dém trudc, sdng
hém sau v6 ném lai thdy man san, phai d6 bd. Ho ghét chu, ho lam vay do6.”

Anh Bao, trong vai trd chd nhan nha hang, phan tich, “Dé& tranh cho nhan vién
dung ‘1ong hanh,’ chd can phai thudng xuyén cé mat, hay tuy khdong cé mat van
bang cach nay cach khac nam dudc tinh hinh nha hang. Khi phat hién ra nhan
vién an cdp tién tip hodc dé bo dd 1a phai dudi lién, néu khdng sé& thanh chuyén
I&n.”

Bi€t la can co su ton trong, tur t€ véi nhau, nhung mot s6 chu nha hang tiém an
van quen gilf tdp qudn “chu nhan” thich “chui” ngudi khac nhu khi con & Viét Nam.
“D0i khi minh khong la nan nhan nhung nghe cach chu chii ngudi khac ma thay
xuc pham vé cung,” Khoa ké.

Nhitng diéu ma Khoa cho rang xdc pham la khi chd bao nhan vién la “d6 6c bo,”
hay “may an gi ma ngu vay.” Nhiéu ngugi khéng chiu dudc thi nghi viéc, nhung co
nhitng sinh vién phai tu xoay s@ v@i cudc séng, hoac nhirng ngudi sg khong kiém
dudc viéc lam ¢l cdn rang ma chiu dung.

“Ban chat ngudi Viét minh la 'di hoa vi qui.' Nhiéu khi bi chd 'chiri' té tat hoac noi
nhitng diéu miét thi xtc pham thi ngudi lam ciing nin nhin, hoac bat qua thi chui
lai rdi nghi viéc. Ch&r khdng cd ki€u kéo nhau thua kién vi nhitng I8i 18 mat sét,
miét thi cua chd.” Mot ngudi lam nha hang khong néu tén, nhan xét.

Ngudi nay ké lai cdu chuyén ma 6ng timg chirng ki€n: mét anh nguGi Mexico lam
viéc cho mét nha hang Viét Nam. Anh ta di lam tre, ngudi chd nhin anh ta véi anh
nhin “khd chiu” va I3y tay chi vao déng h6 vgi y “anh di tré.” Chi vay, anh chang
Mexico di thua v3i ly do: néu tdi cé di lam tre, éng c6 quyén dudi, nhung hanh



dong cua ong lam toi cdm thay bi xtic pham, anh hudng dén tam ly khién toi
khéng thé lam viéc dudc nira. Cudi clng, sau khi dan do cdn nhdc nha hang phai
“ndéi chuyén phai qudy” va chi cho anh ta vai ngan dé€ khoi phai tén thém tién luét
su ra toa, robi lai bi€t dau kéo theo hang day nao la chuyén lam qua tam tiéng mot
ngay khéng cd tra “over time,” nao la khdng cé nhiing khoan bao hi€ém bat budc
cho nhan vién...

Bén canh do, nhiéu chu rat thong cam va biét lam nhan vién cam thdy hai long
nhu khi thay nhan vién cuc qud, chu san sang di mua nhitng mdén an gi do khac la
vGi khdu vi cua tiém mang vé cho nhén vién thudng thlc. Hay chu té ra biét dat
niém tin vao nhan vién minh khi khong cé mat chu thi moi viéc trong nha hang
van clf chay mot cach nhip nhang. Ai cling cdm th&y rat thoai mai.

“Thuc ra, da phan chu déu kha ti té€ v6i nhan vién, nhat la nhan vién lam full-
time, bdi ki€m dudc ngudi lam gan bd va hét long véi minh khdng phai la dé.” Chi
Thu noi.

Theo chi Thu, néu nhu sinh vién hay nhitng ngugi lam ban thdi gian chi coi viéc
lam nha hang nhu cong viéc tam bg, “lam cho cé,” trong Idc chd dgi nhitng cong
viéc phu hgp thi nhirng ngugi lam full-time lai xem nha hang nhu mét ngi gan gii
va gan bo.
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Nghé 1am nha hang & Little Saigon (bai 3)
Sunday, May 16, 2010

Khi khach khong la thugng dé va ngudi chay ban khong dugc ton trong
Ngoc Lan/Ngugi Viét

WESTMINSTER (NV) - Ong ba Viét Nam xua nay van thudng néi “nghé ban hang
la nghé lam dau tram ho.” Nhi{rng ngudi lam nghé “chay ban” & Little Saigon nhu
thé nhitng “nang dau” phuc vu cho “gia dinh chdng” v&i mudn ngan cung cach
khac nhau. D6i khi that an cén, diu ngot van khong chiém dugc cdm tinh cua ba
me chdng khé chiu, doi lic mét 0 may é van chdng hé gi véi nhitng cd em chdng
lanh tinh.

N&u ngudi [dm nha hang cé nhidu ndi niém chdng gai véi nhitng “thugng dé” cua
minh, thi ngudc lai, thuc khach cling I8m phen “nghen hong” béi thai d6 nhiing
ngudi phuc vu.

Khach “doi hoi nhiéu, khong ton trong” nhan vién

Pa s6 nha hang quanh vung Little Saigon déu la nha hang Viét Nam, va trén 90
phan tram khach cling la ngugi Viét Nam.

P&t mét dia thifc 8n xubng ban tudng ching rét don gidn nhung qua dé lai thé hién
mot thai d tén trong hay khéng tén trong déi vdi thuc khach. (Hinh: Ngoc Lan/Ngudi Viét)

Chi Kiéu, mot ngudi lam nha hang full-time, chia s&, “Khach thi tram ngan loai
khach. Cé diéu ndi thiét, khong phai minh ché bai chi trich nhung d6i khi 10 ngudi
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khach My phuc vu van suéng hon vai thuc khach Viét Nam. Khi can thém th( gi,
ho néi mot Ian, néu ra cd mot danh sach, réi minh mang ra mét lan moét. Con
khach Viét Nam minh nhiéu ngudi doi hoi khung khi€p ludn, dem thém chén doi
thém muong, dem muong doi napkin,... ma hi€ém khi nghe thady mot cau 'cam
on'.”

Khoa Tran, mot sinh vién lam thém “chan chay ban” ké, “Nhu‘ng ngay dong, chay
ban 12 tiéng thi 'phé' 13m. Khi khach doi thém cai nay cai kia, minh van vui vé
mang dén cho khach, nhung c6 khi dén lan th( ba, té6i mang dén va ndi nho, ‘May
anh chi xem can thém gi nira thi néi em dem ra mét lugt ludn.” Thé la ho ndi,
‘Thich lam vay dé dudc khong?"”

“Ro6i sao?” toi hoi.
“Thi minh nhin di ch(r sao.” Khoa cugi tra Ii. “Khach la thugng dé€ ma. Minh khong

cam thay tui nhuc gi chuyén di bung bé lam & nha hang, minh chi mong sao cé
mot su ton trong, do6i dai lich su vdi nhau la dugce.”

Chi Kiéu k& thém c6 trudng hgp khach dén an, roi thay td cho con ngay ban an,
xong vt ludn cdi t& 1én ban. Hodc lam rét bé chén, d6 nudc ra nha cling khdng cd
[dy mot IGi xin 10i. Chi Kiéu ngao ngan ndi, “Cé gia dinh an xong bay cai ban nhu
rai ma vay.”

Mgt trong nhirng diéu thuc khach cho réng mét s6 nha hang & Little Saigon kém vé sinh la viéc st dung
nhing chiéc xe thu don chén dia
trong luc thuc khach chung quanh dang thudng thdc mén an. (Hinh: Duong ©6ng/Ngudi Viét)

Chi Kiéu dong y la khach c6 quyén doi héi va nhan vién phai vui vé lam, khong
dudc nhan mat, bdi “dd 1a nghé ciia minh.” Tuy nhién, “gid nhu ho hiéu gitm moét
chdt, dirng sai nhu kiéu chay vat thi d8 hon cho nhitng ngudi chay ban rat nhiéu,”
chi Kiéu tam su.

Chi Thu, mot ngudi lam nha hang full-time da 4 nam, cling cho rang phai nhin
thdy dé la cdng viéc cta minh, khach c6 doi héi dén mic nao minh cling phai chiu.
Kinh nghiém cua chi Thu la “phai hoc s& thich ctia khach thi sé thdy moi viéc de
dang.”

Khach dén dn quen, biét khach do6 hay doi thir gi, thi chi Thu cir vay ma chu toan
ngay tur dau. “Ong nay an phd la phai c6 them chén nudc béo, hanh gidm, 3
miéng chanh. Minh cl vay mang ra sdn. Bng khoi phai hdi, minh khdi phai di. Ba
thim kia &n mi xao gion Ilc nao cling cdn thém cai chén dé€ gép &n tur tir thi minh
c& mang ra san.”

C6 diéu, “khéng hiéu sao nhiéu thuc khach Viét Nam cé thai do rat xem thudng
ngudi phuc vu.” Nhiéu nhan vién nha hang néu cung nhan xét.



Gia st khi thirc an dugc mang ra, bao gid nhirng khach ngoai quéc cling noi
“thank you.” Nhung ch{f “cam dn” dé it khi thay khach Viét Nam noi.

“Khong hiém nhirng khach dén an xong, ra quay tinh tién, miéng ngam tam, hay
xia rang loet xoet xong r6i vit cay tam luén trén quay tinh tién sau khi vit nhiing
déng bac cdc ra ban, nhu mét ki€u bé thi.” Chi Thu chia sé nhitng kinh nghiém ma
minh tirng gap.

M6t ngudi lam nha hang khéng néu tén thi lai sg nhat cdnh nhirng vi khach sau
khi an, ué6ng ngum nudc, sic miéng phun vb ngay cai té vira an. “That la kinh
khang,” chi kéu lén. “*Ciling may la nhitng chuyén d6 khong nhiéu.”

DBugng nhién, bén canh nhiéu khach “hanh” thi cling cé nhiéu thuc khach “rat dé
thuang, dé chiu.”

Theo nhirng ngudi lam nha hang thi khach dé chiu tirc 13 khi tiém qud déng, thai
gian chg lau, ho van vui vé, chif khong “quau quo,” “la lang,” hay khi mang thdc
an “to-go” ra thi ho bao “Lau qua, khoéng lay nira, va bd vé.”

“Thuc tinh thi ai cling muén 1am cho khach hai 1dng, vui vé khi d&n &n dé con
quay lai. Bau ai mudn chudc 1ay su buc bbi, nhung doi ldc cé nhitng chuyén khéng
nhu y mudn thi cling can cé su cam thong. Nghé lam dau tram ho ma, khé ma
dudc long hét thay,” mét nhan vién nha hang giai thich.

“C6 nhitng nguGi khach dén an va mang theo ca nhitng th( ho tréng 6 nha nhu di,
cam, hong dén cho minh nira. Ho xem minh nhu ngudi nha. Cé 6ng bac moi khi
dén tiém lai mua bdo dén cho doc ‘d& ma mang kién thirc.” cd Thu ké.

“C6 nhitng khach &n 1au d& quen tinh quen nét, khi ranh rdi minh cling chuyén tro
v3i ho, hdi tham gia dinh. B6i khi minh nghi vai ngay, ho dén khong thay ciing hdi
tham. R&t than tinh,” mét ngudi lam nha hang lau nam chia sé.

Hay c6 nhiing khach ciing rat “nice” khi nhitng cau chao, I6i cam on ngugi “chay
ban” dudng nhu d& nam san trén miéng ho. “Minh cdm gidc nhu ho biét tén trong
cOng viéc cua minh, nén minh thady rat thoai mai dé phuc vu cho ho.” Chi Kiéu noi.

Nhan vién nha hang “thiéu nu cudi, thiéu ton trong khach, thiéu tinh
chuyén nghiép”

Khi thuc hién loat bai viét vé “Nghé lam nha hang & Little Saigon,” 761 doc gia
nhat bao Ngugi Viét da tham gia cub6c khdo sat nhé trén website Ngugi Viét Online
v3i mot cau hodi duy nhat “T6i thdy nha hang, quan an Viét Nam & Little Saigon
(Quan Cam) tiép dai khach:” Két qua nhu sau:

Xuét sac: 17 (2.23%)
T6t: 87 (11.43%)
Vira: 284 (37.32%)
Kém: 373 (49.02%)

Pong thai, cé khoang 70 nhan xét da dudc doc gia néu ra. Mac du co khoang
13.7% ddc gia binh chon thai dd cua nhan vién nha hang la “xudt sic” va “tét,”
nhung trong s6 cac y kié€n dong gop, chi cé duy nhat mot y kién ghi “very good,”
con lai la nhitng 1Gi gop y vé nhitng diéu “chua dugc, chua tét” ¢ nha hang Viét
Nam.

Do cudc khao sat khéng yéu cau dé€ lai tén hodc phuong cach lién lac, nén ching
tdi khdng cd diéu kién trao d6i thém vai ddc gia vé nhitng y kién dudc ghi lai trén
website Ngugi Viét. Chung toi chi xin trich dang moét s6 nhéan xét sau day véi muc
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dich tham khao.

Da phéan cac y kié€n déu cho rang nhan vién nha hang “thi€u nu cudi,” “thié€u lich
su v@i khach,” “thi€u quan tam dén khach,” “thi€u ton trong khach,” “thi€u quan
tdm dén nha vé sinh,”... nhin chung la “thi€u tinh chuyén nghiép.”

Nhiéu ddc gia da c6 nhitng déng gop y kién khdng nhdm ché bai chi trich ma chi
mudén nha hang ngay cang phuc vu t6t hon.

“Tiép vién nén cho khéch 5 phat d€ chon mén an rdi hdy dén |18y order. Khi khéch
hang an thi nén budc dén hoi xem cb can thém gi.”

“Nhiéu nha hang con kém vé sinh, nhét 1a khi nhan vién phuc vu ddy xe don ban
sau khi an.”

“Khong c6 khach thi ndng hau, khi cé khach roi thi khong can khach, coi khach
nhu di an xin.”

“Hang nam to6i qua Cali choi c6 vao may tiém an, ho tiép dai khach phuong xa
khong chu ddo cho Iam.”

“Phan Ié6n ho khéng an can véi khach. Ho d6i dai véi khach nhu khéng can khach
quay lai. C th&r nghi, néu nha hang mudn cé mét thuc khach thudng xuyén nhu
toi, bai vg t6i khong c6 ndu an, thi chi can lam 3 viéc: lau ban an va nha vé sinh
sach s&, an can vdi khach va thirc an vira ngon. Chi vay la nha hang co thé ton tai
va lam hai l1ong khach. Chdc may méan.”

“Budn ban kiém tién ma nhidu chd to ra bat cdn khach. Lic nao cling gilt vé mit
khinh khinh d& ndi chuyén véi khach. Néu khéng can khach thi mé& ra mua ban dé
lam gi?”

“Hinh nhu ngudi Viét Nam, néi mot cach tdng quat, chua cd du trinh d lam nhiing
nganh vé 'service.' C6 |1& vi da s6 cd s& thuong mai cta ho chi nhdm v6 cdng dong
Viét Nam tho6i, ma ngudi Viét Nam minh thi rat de tanh, 'sao cling dudc, mién la
ngon, hay ré la dudc r6i.' Néu lam an dugc, khach v6 tap nap thi toi gi ma phai lo
chi dén ba cai vu goi la 'good service' lam khi m6c gi? B3i vay ma ngudi ngoai
quéc ho khdéng chiu dudc khi ho muén thir voO mot tiém Viét Nam cho biét mot [an
dé rdi bye-bye. Mudn cho ho khd hon thi chi c6 mdt cach 1a khéng bao gi¥ tré lai
nhirng quan dg va ti€p dai ca chdn.”

Bén canh dd, nhiéu dbc gia cho rdng sd di nhan vién nha hang phuc vu khéng t6t
la vi “tién luong thap” va cam thay khong hai long & khoang tién “tip” dugc nhan.
“Kho ndi la trach 'b6i ban' vi dong luong tra ré, chi cé khach la nan nhan cua 'boi'
vi luagng béng chu tra va tién tip bi chia cho nhiéu khau.”

“Khéng c6 trong khach ma muén tip nhiéu, nhin chan [am.”
“VWi bi chul 13y hét tién tip nén viéc phuc vu khong nhu y khach hang.”
“Cha khéng lam gudng cho nhan vién ma con I8y tién tip dé€ tra luong.”

“Birng co 'expect' di an nha hang Viét Nam ma dudc boi ban doi xur lich su. Co
mot vai ly do: luong cua 'bdi ban' rat ré; ho khdng cé bao hiém; va lam & nha
hang Viét Nam cuc hon lam nha hang My tai vi thirc an Viét Nam da dang, phuc
tap haon thic an My thiét la nhiéu. C& nghi d€n mon thit bo bay mén: mot cai ban
an ma co tdi 7 moén nudc udng, nudc madm, mam ném, rau sdng, that la phic tap.
Ma mén nay 1a chi c6 mét mén, chua ké dén kéu mén cad nudc da gidon roi tdm
nudng vi. 'Compare' véi thirc an My thi chi cé mot cai dia thdi, thic an trinh bay
dep ma an d& et ha. Ma néu minh di an minh phai tra gia mac han nha hang Viét
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Nam, ma lai khéng dlng kh&u vi cia ngudi Viét minh. Do dé khach hang nén 'tip'
ho kha hon hodc ding vdi 'rule' bén My nay: ban ngay 10%, ti 15% dé ung hd
'bdi ban.' Luong ctia ho ré Iam ma lai cuc nira.”

Tuy réng van con khd nhidu didu 'bédng mat ma khéng bang long” gilta ngudi phuc
vu nha hang va thuc khach, nhung nha hang quan an cua tiém quanh Little
Saigon van md, ngudi lam nha hang Little Saigon van miét mai vdi cdng viéc cla
minh, va thuc khach dén Little Saigon van khdéng thé cudng lai budc chan dua
minh dén bat ky mot nha hang Viét Nam nao dé quanh day.

(Ky tGi: Tién tip & nha hang: “That khod naéi!”)
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