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WESTMINSTER - Trong s6 nhitng y ki€n doc gia Ngudi Viét Online néu ra, c6 kha
nhiéu y cho réng thai dd phuc vu chua tét ciia nhan vién nha hang la do lugng
thap va khong hai l1ong trong tién “tip.”

RO rang, “tip” la van dé kha té nhi, khd néi, va khong lam sao thoa man dugc moi
ngudai.

Luong nha hang thi hau nhu chd ndo “cdn ban” ciing giéng nhau. C6 ndi tra
khoang $60/ngay cho 12 gig lam viéc d6i vGi nhan vién part-time, hoac $1,100
dén $1,300/thang, moi tuan lam sau ngay cho nhan vién full-time. Vi muic lugng
nhu vay, ngudi lam nha hang tréng chd thém & khoang tién “tip” tur khach.
“Tip:” Mdi nha hang mdi cach tinh

Tién “tip” & moi nha hang chia theo mdi cach khac nhau. Nhan vién [am noi dau
thi chdp nhan theo cach tinh ngi ady.

Tién 'tip' la mgt "vong luén quén” tai Little Saigon. Tién tip it nén phuc vu kém, hay vi phuc vu kém ma tién tip... it? Hinh
minh hoa. (Hinh: Dan Huynh/Nguoi Viét)

Nha hang ngi Hung L&, mot sinh vién lam thém part-time, thi “tip chia hét, nha
trén 60, nha dudi 40,” tdc la nhitng ngudi l1ay “order” va bung mon an thi dudc



60%, con lai nha bép dudc chia 40%.

Quan an ndi Khoa Tran, cling mot sinh vién lam thém cudi tuén, thi “cha 1ay 50%
nodi la chia cho bép, con cod chia khéng thi khéng biét, con lai 50% chia déu cho
moi ngudi, theo ca, theo giG.”

Tiém an cua chi Kiéu, mot ngudi lam full-time, thi “nghe ndi la tip chia hét, con
theo ti 1&é nao thi khéng biét.”

Chd ctia Phl, mot du hoc sinh 1am thém nghé “chay ban” thi “ngudi méi vo lam
dugc chia 'tip' it han ngudi cili, du la lam cung bang gi¢ nhu nhau.”

Ché chi Thu, mdt ngudi dAm nha hang bén ndm, “moét ngudi nhan vién ding ra
chia, nha trén nha dudi gi déu nhu nhau.” Dac biét, néu nhan vién nao dugc khach
tip riéng, nghia la ngoai tién dat trén ban, khach cam tién cho nhan vién nao thi
nhan vién dé dudc quyén gilr l1ay.

“T6i chi 1am cudi tudn. To6i thady hinh nhu chi cdm cay viét roi phét vao tén moi
ngudi, tuan thi $20, tuan $22. Nén thuc tinh khong biét tién tip chia nhu thé nao.
C{ coi nhu d6 la khoang cho thém vay.” M6t ngudi lam nha hang khong néu tén
cho biét.

Ngoai ra, c6 nhitng nha hang tiém an, tién 'tip' cling phai chia luén cho chu. Ciing
6 noi, ngay tu dau chu qui dinh chu sé Idy 'tip,' con nhan vién dudc tra lucng
thang, hay luong gid, va thudng muc luong nay cao han nhitng ngi khac, c6 thé
khoang $7-8/gid hodc $1,600-$1,700/thang.

“Khach dé tién 'tip’ it Iam"

“Khach dé tién 'tip' it [am,” hay “tip d€ cho cd,” la nhan xét cla tat ca nhiing
ngudi tham gia tra 1Gi phdng van.

Theo nhitng ngudi lam nha hang & Little Saigon, chuyén dé tip nhiéu hay it khdng
thubc vao van dé phuc vu tét hay xau, nhiét tinh hay “ca chén” ctia ngudi phuc
vu, ma phéan Ién do “théi quen.”

Ngudi Viét Nam di dan & khu Little Saigon khdng c6 “thoi quen” tinh tip theo phan
tram, 10% hay 15% nhu van thudng nghe, ma “cé khi 5, 7 ngudi cling chi d€ lai
$2, $3 th6i.” Chi Kiéu va Hung cho hay.

Khoa, moOt ngudi lam nha hang, nhan dinh: “Khi don ban, thdy tip nhiéu thi vui ra
mat, con thdy khach dé€ lai vai ddng tién céc thi thdy ky qua.”



Hinh minh hoa. Mot trong nhiing nha hang co khung canh thanh lich, sang trong, gida Little Saigon, California. (Hinh: Dan
Huynh/Nguoi Viét)

“Thong thudng, hai ngudi khach v6 cho tir $3 trd Ié€n thi la 'chai dep,’ $2 cling ok,
$1 cling thdi k&, con d€ lai m&y ddng “coin” thi em nghi d6 khdng phai la cho, d6

nhu moét su bo thi, vt bo vai cent |1é. Cling cd ngudi 'keo' qua mic, vo 4, 5 ngudi,
khong cho dong nao ma con bay day ra nira.”

Nha hang c¢6 Thu lam hai khac nhiing nha hang kia & chd da phan khach la MY,
Mexico, Hoa, va ngudi Viét Nam chi chiém thiéu s6. C6 Thu nhan xét: “Khach My
tréng lubn la khach 'tip' dudc nhat, con e nhat la khach... Viét Nam.”

C6 Thu quan sat, néu mot nhém 4, 5 ngudi My vao an phd, thi tdi thiéu ho cling
dé lai $5. “Khach Viét thi dirng mong, nhiéu thi chi dén $3, c6 khi con bao nhiéu
déng tién cac ho d€ Ién ban bdy nhiéu.”

V@i Phu thi “di don ban, nhin vé tién 'tip' lIa biét hém nay luong cdia minh bao
nhiéu rdi, nén 'tip' dung thi minh thay ok, khong thi thay cling buc minh.”

Phu cling cho rdng hi€m khi mét ban &n ddng khach ma tip theo ki€u 10%, 15%,
“Ho c( an rbi con vai ba dong |é thi quang ra ban vay thoi.”

Chinh vi nhu vay nén tién lugng cua ngudi lam nha hang, sau khi cé thém 'tip' thi
tang thém tir $1 dén $2 dong/qgid, ca biét co khi chi dugc vai chuc cents/giG va
hi€m khi nao qua $2.5/gid.

Khach tré thudng dé 'tip' nhiéu hon

Vé phia thuc khach, dugc hoi cach dé tién “tip” nhu thé& nao khi di &n nha hang thi
mOi ngudi c6 moi cach khac nhau.

MOt thuc khach khéng néu tén ndi rang, “thudng di 2, 3 ngudi, tbi c tinh 'tip' moi
dau ngudi 1 déng la dugc. Con di mot minh, an té phd, to6 hu ti€u, téi cling dé lai 2
dong.”

“Thdng thudng tdi nhadm tinh dé 'tip' khodng 10%, cd khi it hon. i &n phd mot
minh, t6i d€ lai 1 ddng.” Chi X.T cudi cho biét.



Trong khi dé, chi L.P cling cho rdng chi dé tip trong khodng 10%: “Hai vg chdng di
dn phd thudng dé lai 2 hay 3 dong, bdi vi cai 'bill' d6 it ma, cé khi téng cdng chua
dén $20 ma. Con di déng thi tui nhdm khoang 10%, vdi nhitng noi phuc vu tét, co
thé d€ 15%.”

C6 diéu, ca chi L. 1an chj X. déu thira nhan réng thudng khi di &n chung vdi cac
con cua ho thi tién tip bao gid cling d€ lai nhiéu hon la khi “chi hai vg chéng di an
vGi nhau.” Ly do rat don gian la vi con ho la nhitrng ngugdi tré sinh ra, 16n 1én &
day, “Tui nd c tinh 15% tién 'tip' trén cai 'bill' va yéu cdu bé me phai d& nhu vy
tré 1én ch& khdng chiu cho b8 me dé it han. Ma b6 me thi luén nghe I8i con!”
Diéu nay cung nhan xét ciia chi Thu, chi Kiéu va nhitng nhan vién lam nha hang
khac, “"Nhirng khach tré thudng 'tip' nhiéu han la nhitng ngugi trung nién.”

Hung Lé cling cho rang, “Cac cb cac bac I4n tudi thudng chat ch& hon vé tién bac
so vGi nhitng ngudi tré. Co I€ ho da trai qua thdi khdn kho va cling chua hoan toan
quen vd@i van hoa 'tip'.”

Nhirng ly do khac vé chuyén “tip"

Bén canh dd, mét s6 thuc khach Viét Nam lai c6 mdt quan niém khac vé vén dé dé
tién “tip.”

Theo ho, “tip” la tién “cho thém"” nén mudn cho bao nhiéu la quyén cua ho, khdng
cho ciling chang sao. Thanh ra cé nhiéu ngugi “cho 18y co.”

Lap luén cua nhitng nguzc‘ii nay la “ho da tinh tién hét rdi, ma c6 dé chu cling 18y,”
hoac “hoi dg’) tui cling dé 'tip' dang hoang nhung cé lan méy ngudi don ban ndéi
'dirng co dé, bdi & day tip cha 1dy.' Thé la tir d6 tui chi dé 1ay 1€ thoi.”

Mang diéu nay héi mot nhan vién lam nha hang lau nam, ngudi nay nhan xét: “TOi
khéng déng y véi cach suy nghi hay cach cu x&f nhu vay cda ngudi lam nha hang.
V6i nhitng nha hang ma chu 1ay 'tip,’ thi chu ndi ngay tu dau, chu chi tra ludng, va
luong dé thudng cao han nhitng nadi dugc chia 'tip.' Thuc ra, ngudi chu da phdong
doan tién 'tip,"' va ho da tinh luén s6 tién dé vao lugng cua nhan vién. Cho nén,
khi nhan vién ndi v38i khach la 'khéng nén dé 'tip' vi chu 18y hét' thi la khdng céng
bang, khéng didng.”

Ngudi viét bai cling da tirng cam thay “ay nay” khi dugc mgi di an trua cung mot
nhom sau ngudi tai mot nha hang kha tuom tat & Little Saigon. Sau khi tinh tién,
ngudi mai dé lai trén ban $2 cung vai déng coin. Vi la khach mdi, nén ngudi viét
khéng thé€ mé miéng ndi ban dé€ thém tién, hodc ma vi dé€ thém tién “tip.” Chi con
biét cdch, sau nay ban cé mdi thi c néi trude: “DE tui tra tip nha.”

Mot thuc Ighéch tén H. lai néu suy nghi: “Minh d day cai gi cling day du hét roi.
Thay vi dé tip $4, $5 dong, thi bay gid minh dé $2 thoi, s6 con lai cho ngudi
ngheo & Viét Nam thi c6 y nghia hon.”

Chi M.L, mot thuc khach khac ciling c6 suy nghi dé. Chi cho biét chi cling bdt tién
“tip” dé danh cho “ngudi ngheo.”

“Vay ngudi ngheo dd la ai? Va cho nhu thé nao?” Toi héi.

“O Viét Nam. Téi ddng gop cho cach héi tur thién & nha thd hoac & chua.” chi M.L
tra Igi.

Nhiéu thuc khach lai cho rang, s& di tién “tip” ho d€ lai nha hang quan an Viét
Nam thudng “coé vé” it han khi ho di an 8 nha hang My bdi vi, “phai thira nhan
rang chuyén 'service' cia cac nha hang, quan an quanh Little Saigon khdng thé
nao so sanh dugc véi cac nha hang My. Thai do niém nd, an can, lich su ciia ngudi



phuc vu khién minh cdm thdy dudc phuc vu chu dao, dudc ton trong. Chif khong
phai ki€u nhiéu khi dang &n, 18 lam rét déi diia, ci gid tay Ién hoai ma cling khéng
thay ai dén hoi, minh phai dich than dén quay dé xin.”
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